






Top Row, Left to right:
Carl Albrecht,  General Manager/CEO
Stan T. Chappell, CFO
Marcus V. Lewis, CFO (in training)
Ira M. Avant,   Engineering Manager
Neal R. Brown,  Manager of Member 
 Services & Marketing

Second Row, Left to right:
Marion G. Chappell, Safety & Loss 
      Control Director
Robert C. Wolfl ey, Garfi eld Area 
                   Manager & Propane COO
Phillip K. Burr, Loa Area Manager
Jeffrey J. Vaughn, Kanab Area Manager

GARKANE ENERGY EMPLOYEES
Tenure as of December 31, 2012

Carl R. Albrecht 39 years (General Manager/CEO)
Stan T. Chappell 37 years (Finance Manager/
   Propane CFO)
Marion G. Chappell 37 years (Safety & Loss Ctrl. Director) 
Carlos Peterson 37 years (Engineering Assistant)
Sherolyn Langston         34 years (Executive Assistant)
Phillip K. Burr 33 years (Loa Area Manager)
Dan K. Taylor 33 years (Journeyman Lineman)
Jeffery Vaughn 29 years (Kanab Area Manager)
Wesley H. Hoyt 29 years (Engineering Tech. /Foreman)
Fayon Hunt 28 years (Billing Secretary/Kanab)
Stacee M. Blackburn 27 years (Billing Clerk)
Troy W. Johnson 27 years (Journeyman Lineman/
   Warehouseman)
Jeffrey A. Hafen 26 years (Maint. Crew Foreman)
A. Kay Brooks 25 years (Journeyman Lineman)
Ronald A. Rees 24 years (Meter Reader)
Thomas J. Barton 24 years (Engineering Technician)
Ira M. Avant 23 years (Engineering Manager)
Craig M. Twitchell 23 years (Metering Technician)
Rick Ensle 19 years (Engineering Asst. / IT)
Richard D. Stewart 19 years (Journeyman Lineman)
Scott L. Grundy 16 years (Journeyman Lineman)
Casey J. Glover 16 years (Journeyman Lineman)
Keri L. Ramsay 16 years (Billing Clerk)
David Orton 14 years (Meter Reader)
Justin Miller 14 years (Journeyman Lineman)
Courtney Cropper 13 years (Journeyman Lineman)
Brett Bunting 13 years (Meter Reader)
Cory Anderson 12 years (Purchase Agent/Cost 
   Acctountant.)
Joshua Chappell 12 years (Journeyman Lineman)
Austin Owens 12 years (Journeyman Lineman)
Nichole Dinges 11 years (Metering Tech./Foreman)

Clayton Johnson 11 years (Journeyman Lineman)
Marcus V. Lewis 10 years (CFO/Staff Assistant)
Robert Wolfl ey 9 years (Garfi eld Area Manager/

 Propane COO)
Robin Campbell 9 years (Billing Secretary/Kanab)
Mark Kabonic 8 years (Journeyman Lineman)
Brad Webb 8 years (Journeyman Lineman)
Klint Chynoweth 8 years (Warehouseman)
Wes Troy 8 years (Apprentice Lineman)
Ed Marshall 7 years (Engineering Assistant)
Bryant Shakespear 7 years (Planning Engineer)
Cole Twitchell 7 years (Substation Technician)
Mindi Brian 7 years (Billing Clerk/Receptionist)
Flint Chynoweth 7 years (Journeyman Lineman)
Heath Hatch 7 years (Journeyman Lineman)
Bennet Brooks 6 years (Journeyman Lineman)
Voi Barton 6 years (Journeyman Lineman)
Kit Goulding 6 years (Journeyman Lineman)
Guy Renzello 6 years (Journeyman Lineman)
Gerry Hoyt 6 years (Journeyman Lineman)
Anthony Baird 6 years (Journeyman Lineman)
Scott Colson 6 years (Journeyman Lineman)
Nathan Lyman 6 years (Journeyman Lineman)
Lisa Crane  5 years (Meter Technician)
Travis Fox 5 years (Engineering Assistant)
Taylor Albrecht 5 years (Apprentice Meter Tech.)
Mark Palmer 5 years (Mapping Technician)
Susanne Anderson 4 year (Billing Secretary/Hatch)
Charles Steed 4 year  (Journeyman Lineman)
Saige Edwards 2 year (Billing Clerk/Receptionist)
Daniel Thompson 2 year (Engineering Tech.)
Neal Brown 1 mon (Manager of Marketing/
   Member Services)

 Garkane considers itself very fortunate to have an extremely capable and experienced workforce.  Our employees are recog-
nized frequently for their excellence on a state, regional, and national basis.  Garkane employees are often asked to serve as instruc-

GARKANE ENERGY MANAGEMENT

tors at training sessions for personnel of other electric utilities.  The above list of Garkane’s personnel represents a total of 915 
years of experience in serving the residents of South Central Utah and North Central Arizona as of December 31, 2012.

* Retired during the year.
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GARKANE’S WHOLLY-OWNED SUBSIDIARY,
GARKANE PROPANE, INC.

We are pleased to report that Garkane Propane 
continued to grow its customer base in 2012.    
 Garkane Propane was established in 1998 as a non-
profi t division of Garkane Energy Cooperative.  It was es-
tablished using the same business structure as a coopera-
tive. Garkane Propane was spun-off into an independent, 
wholly owned for profi t subsidiary and incorporated No-
vember 8, 2002.  
 Garkane Propane is proud to serve its customers 
in a similar way that Garkane Energy has run its electricity 
business for over 74 years:  providing safe, reliable service, 
at reasonable, stable pricing.  
 Unstable energy prices have caused concern over 
the past couple of years for many of our customers.  We 
have witnessed the price of gasoline follow the “roller-
coaster” price of oil. 
 Garkane Propane had a successful year in 2012 and 
is now serving over 3,000 customers. We look forward to 
another strong year.  We also extend an invitation to any-
one that does not have LP-Gas service with Garkane Pro-
pane to call our offi ce with new service inquiries.  Garkane 
Propane continues to strive to provide competitive prices 
and quality customer service to our customers.

 Thank you for your continued business.
 Respectfully submitted,

 Wayne Robinson       
 Propane Board President                     

 Stan T. Chappell
 Propane CFO

 Rob Wolfl ey
 Propane COO

Wayne 
Robinson

President

Tyler 
Barlow

Sec./Treasurer

Reed 
Munson

Vice President

 Propane Board President                     

10



11



Results from the 2013 Customer Satisfaction survey show Garkane Energy leading the way 
compared to other National Industry averages. The NPI is a way to compare Garkane Energy 

to similar cooperatives and utilities around the nation. 12
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Garkane Energy Customer Satisfaction Survey Results - Feb 2013

Garkane NPI Score - 181
National Industry Avg - 166
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We are looking for old 
photos or memorabilia 
of Wayne, Sevier, Piute,

Garfield, and 
Kane Counties.

Please send your photos, old membership cards, 
old electric bills, or any other memories 

of Central & Southern Utah & Northern Arizona to:
Garkane Energy - Attn: 75th Anniversary   

1802 S. HWY 89A - Kanab, UT 84741 

In 2014, Garkane will be celebrating its 75th anniversary. We would like to celebrate all of Central & Southern Utah and Northern Arizona 
and its history over the past 75 years. We will scan your photos and use them during our year-long anniversary celebration. 

PLEASE SUBMIT ITEMS BY JULY 1ST 2013
(Please indicate whether you are donating your photos or if you would like them returned.) 
For questions please contact Neal Brown at nbrown@GarkaneEnergy.com or call 435-899-0283
 

We are looking for old 

All entries will automatically be entered in a drawing to win up to 

We are looking for old We are looking for old 

All entries will automatically be entered in a drawing to win up to 500$

For questions please contact Neal Brown at nbrown@GarkaneEnergy.com or call 435-899-0283For questions please contact Neal Brown at nbrown@GarkaneEnergy.com or call 435-899-0283



2011Operating Revenues
Line
1 Revenues   $     24,209,363      $     24,533,030     

Expenses and Deductions

2 Cost of Sales   8,960,053 10,044,851
3 Transmission Expense   396,931 200,401
4 Distribution Expense   2,036,850 1,988,159
5 Consumer Accounts Expense  807,052 744,906
6 Customer Service Expense   102,693 104,007
7 Administrative & General Expense  4,661,158 4,865,196
8 Depreciation & Amortization Expense  2,782,004 2,525,836
9 Tax Expense   638,121 528,722
10 Interest Expense   1,413,272 1,652,796
11 Other Deductions   49,395 62,271
12 TOTAL COST OF SERVICE   21,847,529 22,717,145

13 OPERATING MARGINS   2,361,834 1,815,885

Non-Operating Margins & Other Credits

14 Interest Earnings   40,481 45,706
15 Other Capital Credits & Allocations  401,718 418,977
16 Misc. Non-Operating Income  13,638 6,819
17 Gain/(Loss) on Disposition of Property  83,141 138,754
18 Other (Including Extraordinary items)  15,602 23,844
19 Provision for Income Taxes   (137,796) (111,701)

20 NET MARGINS   $       2,778,618        $       2,338,284

21 Patronage Capital - Beginning of Year  30,132,725 28,293,752
22 Refund of Patronage Capital Credits  (495,237) (499,311)

23 PATRONAGE CAPITAL - END OF YEAR  $     32,416,106      $     30,132,725

GARKANE ENERGY COOPERATIVE, INC.
CONSOLIDATED STATEMENTS OF REVENUE

AND PATRONAGE CAPITAL
DECEMBER 31, 2012 AND DECEMBER 31, 2011

2012
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ASSETS
LINE
 Long-Term Assets      
24 Plant    $     95,739,358    $     92,647,646     
25 Less:  Depreciation   (35,046,296) (33,077,084)
26 NET PLANT   60,693,062 59,570,562

27 Non-Utility Property   1,951,622 1,894,663
28 Investments in Assoc. Organizations  1,708,044 1,655,726
29 Other Investments   330,873 330,167

30 TOTAL LONG-TERM ASSETS  64,683,601 63,451,118

 Current Assets
31  Cash   3,422,403 2,008,587
32  Accounts Receivable - Net   2,491,664 3,034,746
33  Materials and Supplies   3,220,908 3,088,451
34  Prepayments & Other Accrued Assets  140,685 114,393
35  TOTAL CURRENT ASSETS   9,275,660 8,246,177

36  TOTAL ASSETS   $     73,959,261      $     71,697,295

LIABILITIES & PATRONAGE 
37  PATRONAGE CAPITAL   $     32,416,106      $     30,132,725

 Long-Term Debt
38  Deferred Income Tax Liability - Net  412,897 329,111
39  Accumulated Operating Provisions  1,724,788 1,612,045
40  CFC Mortgage Notes   31,331,318 31,819,427
41  TOTAL LONG-TERM DEBT   33,469,003 33,760,583

 Current Liabilities
42  Accounts Payable   1,868,251 1,803,704
43  Consumer Deposits   683,602 619,630
44  Other Current Liabilities   3,373,433 3,130,229
45  TOTAL CURRENT LIABILITIES  5,925,286 5,553,563

46  Deferred Credits   2,148,866 2,250,424

47  TOTAL LIABILITIES AND PATRONAGE  $     73,959,261     $     71,697,295

GARKANE ENERGY COOPERATIVE, INC.
CONSOLIDATED BALANCE SHEETS

DECEMBER 31, 2012 AND DECEMBER 31, 2011

20112012
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MISSION STATEMENT

www.GarkaneEnergy.com

Garkane Energy Business Offi ces
Loa

120 West 300 South
Loa, UT 84747
(800) 747-5403

Hatch
468 North HWY 89
Hatch, UT 84735
(888) 735-4288

Kanab
1802 South HWY 89A

Kanab, UT 84741
(888) 644-5026

 Garkane Energy is a member-owned co-
operative, whose mission is to provide superior, 
responsive customer service, while cultivating 
a culture of safety in a manner that builds trust 
among its members and employees alike.
 We seek to provide our members with 
energy services of value at competitive prices, 
thereby improving their quality of life.
 Our mission also includes providing pro-
fessional development opportunities for the orga-
nization’s employees and to maintain a balance 
between the needs of the Cooperative’s mem-
bers and employees.

 An independent audit of Garkane’s fi nan-
cial operations is conducted annually.  The fi -
nancial data contained in this Annual Report is 
derived from that audit, which was completed by 
Aycock, Miles, & Associates, CPA’s - Roosevelt, 
UT

Colorado City/Hildale
1185 West Utah Avenue

Hildale, UT 84784
(435) 874-2810


